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Overview 
During the pandemic, students have experienced a learning disruption like never before. Your 
students' academic preparedness and readiness is likely to range more than past years. You can 
also expect a lower level of help-seeking behaviors. 

You can be there for your students by recognizing signs of distress and connecting them to the 
appropriate resource. 

This guide will help you identify signs that a student needs help and provide referral options 
through the Division of Student Life. 

WHAT ABOUT MIDTERM  RADES? 

Midterm grades are important feedback for students. However, if there is distress, midterm grades 
are often too late for appropriate and meaningful intervention. 
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Possible Signs to Look For 
HOW CAN YOU TELL WHEN A STUDENT NEEDS HELP? 

Self report of distress or crisis 

Self report disability or request accommodations 

Marked change in academic performance 

Lack of attendance 

Attending class but not turning in assignments 

Changes in overall energy level 

Marked mood changes 

Marked intolerance for differences 

Physical appearance / hygiene concerns 

Falling asleep in class 

Disengagement and non-responsiveness 

YOUR RESPONSE: 
STEP 1 

Your first step to any of 
these signs should be to 
engage the student in a 
conversation to help you 
make the most 
appropriate referral. 

You'll find strategies to 
help you start this 
conversation in the next 
few pages. 
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You recognize a 

potential issue. 
NOW WHAT? 

Start with a conversation*. 

ASK QUESTIONS. DEMONSTRATE CARIN . 

Focus on observed behavior. Invite an open response. 

I ve noticed you ve been falling 

asleep in class. Can you help me 

understand what s going on? 

The quality of your work seems to be 

slipping and I d like to help. Is there 

anything you can share with me that 

TRUST YOUR INTUITION. 

Err on the side of asking. 

BE PREPARED TO HEAR A STUDENT'S STORY. 

Save time for this conversation. 

Provide privacy if possible and appropriate. 

might explain this? 

*This doesn’t apply to crisis situations. If there is an immediate concern about the health 
or safety of yourself, the student, or the classroom, dial 911 or contact Miami Police at 
513-529-2222 for assistance. 
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What does help look like? 
AFTER THE CONVERSATION 

Assess the situation. 
After talking with the student and confirming your concerns, consider one of the following 

options to help the student. 

FURTHER DISCUSSION 

If you feel comfortable in a helping 
role with this student. 

If you feel prepared and capable of 
helping with their situation. 

INQUIRE ABOUT EXISTIN  SUPPORT 

Find out if the student already has a 
support network/person on campus. 

Ask if they have worked with 
someone previously about the 
identified concerns. 

REFERRAL 

Refer to a person or office better equipped to meet the students needs if: 

The problem is too much for you to handle (outside your professional or personal expertise). 
The student requires more comprehensive and sustained support than you can offer. 
The student's behavior persists after previous conversations. 
The student asks for a referral. 
The student discloses something that falls under the mandatory reporting policy. 

Find more about referral options on the next page. 

https://miamioh.edu/campus-safety/sexual-assault/reporting/mandatory/index.html
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Referral Sources 
WHO CAN HELP WHEN YOU CAN'T 

RINELLA LEARNIN  CENTER 

If the concern is primarily academic and the student 

may benefit from academic-oriented interventions, the 

Rinella Learning Center helps students build skills to 

succeed in and out of the classroom. They offer subject-

specific tutoring, Supplemental Instruction, academic 

counseling, and academic coaching. They can also help 

identify possible learning concerns or disabilities. 

MILLER CENTER FOR STUDENT DISABILITY 
SERVICES 

If the student discloses a disability/diagnosis or asks for 

accommodations in the classroom, the Miller Center for 

Student Disability Services provides services and 

reasonable accommodations to ensure equal access to 

education and campus life at Miami. 

STUDENT COUNSELIN  SERVICE 

If the student expresses a desire to speak with someone 

confidentially or discloses mental health concerns, 
Miami's Student Counseling Service provides individual 

and group therapy, substance use assessment, 
workshops, and outreach to students. Students may also 

wish to call the H.O.P.E. Line (Help Over the Phone 

Everywhere) at 8  -249-  649 to speak to a licensed 

mental health counselor at any time. 

STUDENT WELLNESS 

If the concern relates to a student's wellness choices 

(sleep, substance issues, or diet), the Office of Student 

Wellness provides education, resources, and services to 

promote student health and wellness. They raise 

awareness, coordinate programming, and influence 

policy that results in healthy choices. 

STUDENT HEALTH SERVICES 

If the student discloses an illness or exhibits a need for 

medical attention, Student Health Services provides 

outpatient medical care. Services include general 

medicine, injury care, and immunizations, as well as 

gynecology, laboratory, and psychiatry services. 

CENTER FOR STUDENT EN A EMENT, 

ACTIVITIES, AND LEADERSHIP (SEAL) 

If the student is not making meaningful connections or 

is expressing a lack of involvement, Student 

Engagement, Activities, and Leadership promotes 

student involvement, leadership development, 
community outreach. Their SEAL Ambassadors can help 

students find their place and get involved at Miami. 

TITLE IX RESPONSE 
If a student discloses information that falls under 

Miami’s duty to report policy or expresses concern 

related to personal safety, please refer them to the Title 

IX Office. Sexual and interpersonal violence prevention 

and response is crucial to creating a safe, supportive, 
and healthy environment. Title IX programming 

includes topics of sexual assault, domestic violence, 
dating violence, and stalking. 

STUDENT SUCCESS CENTER (EMSS) 

If the concern is a complicated issue that involves 

academics and/or a Miami policy/process, the Student 

Success Center focuses on advocacy, problem-solving, 
and retention. Staff can help students untangle and 

resolve complex problems and assist with navigating 

Miami policies and procedures. 

DEAN OF STUDENTS 

If you think a student is experiencing significant distress 

and have been unable to address the issue through 

conversation or make an appropriate targeted referral, 
use the student concern reporting system to pass your 

concern to the Office of the Dean of Students. 

THREATS AND DISRUPTIVE BEHAVIOR 

For guidance on how to address disruptive behavior, 
visit Community Standards site for faculty and staff. 

For significant disruptive or threatening classroom 

behavior, call Miami Police at  13- 29-2222 or 911. 
You should also report the incident to the Office of 

Community Standards. 

https://cm.maxient.com/reportingform.php?MiamiUniv&layout_id=4
https://www.miamioh.edu/student-life/rinella-learning-center/index.html
https://www.miamioh.edu/student-life/sds/index.html
https://www.miamioh.edu/student-life/student-counseling-service/index.html
https://www.miamioh.edu/student-life/student-wellness/index.html
https://www.miamioh.edu/student-life/student-health-service/index.html
https://www.miamioh.edu/student-life/operations/activities-portal/index.html
https://miamioh.edu/campus-safety/annual-report/sex-based-offenses/index.html
https://www.miamioh.edu/emss/offices/student-success-center/index.html
https://www.miamioh.edu/student-life/community-standards/forms-resources/faculty-staff/index.html



