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EDUCATION
Doctor of Philosophy, Social Welfare 2013
Case Western Reserve University, Cleveland, Ohio

Master of Science in Social Administration Concentration in Administration & Non-Profit Management 2000
Case Western Reserve University, Cleveland, Ohio.

Bachelor of Arts, Psychology 1998
Miami University, Oxford, Ohio

ACADEMIC APPOINTMENTS
Miami University, Oxford, Ohio

Bachelor of Social Work Program Director, Department of Family Science & Social Work 2022-Present

Associate Professor, Department of Family Science & Social Work 2019-Present
Research Fellow, Scripps Center for Gerontology 2013-Present
Center for Human Development, Learning, and Technology Faculty Affiliate 2015-Present

Assistant Professor, Department of Family Science & Social Work 2013-2019

Case Western Reserve University, Mandel School of Applied Social Sciences, Cleveland, Ohio

Social Policy Lead Instructor of the Virtual Academy 2013

Adjunct Faculty 2010-2013

Cleveland State University, School of Social Work, Cleveland, Ohio
Part-time Faculty 2012

RECOGNITIONS, AWARDS, AND CERTIFICATIONS

Rose Dobrof Award, Association for Gerontology Education in Social Work 2022
e Best Article in 2021 published in the Journal of Gerontological Social Work Award
National Association of Social Workers, Anti-Oppressive Informed Practice Certification 2022
GSA Fellow, Gerontological Society of America 2018-Present
Level A Advisor Status, Miami University 2018-Present
Teaching Commendation, Center for Teaching Excellence 2016-2021
Level A Researcher Status, Miami University 2013-Present
Excellence in Social Work Research Dissertation Award, The Ohio State University 2014
Marie Haug Excellence in Aging Research Award, Case Western Reserve University (CWRU) 2013
Arol Shack Dissertation Award, Mandel School of Applied Social Sciences, CWRU 2012

Grantmakers in Aging Fellow, Cleveland, Ohio 2012



PROFESSIONAL EXPERIENCE

Director of Development, Jennings Center for Older Adults, Garfield Heights, Ohio 2000-2008

Program Officer, Family & Children First Council, Cuyahoga County Department of Health 1999-2000
& Human Services, Cleveland, Ohio

Graduate Social Work Intern, Golden Age Centers of Greater Cleveland, Ohio 1998-1999

PEER-REVIEWED PUBLICATIONS

Names appearing in bold and italics denote student authors.

1.

Kusmaul, N., Roberts, A. R., Hector, P., Galambos, C., Zimmerman, S., & Bern-Klug, M. (in press, accepted
2/14/2023). Social workers critical to honoring commitments to residents and families in long-term care. Journal
of Gerontological Social Work. DOI: https://doi.org/10.1080/01634372.2023.2181904

Bulanda, J. R., Curl, A. L., & Roberts, A. R. (in press, accepted 11/17/22). Marital quality and alcohol use
among couples in mid- and later-life. Journal of Applied Gerontology. DOI:
https://doi.org/10.1177/07334648221143305

Radina, M. E., Roberts, A. R., Roma, A., Custer, S. L., & Kuykendoll, M. K. (2022, accepted 11/15/21). Uniting
two disciplines: An innovative partnership between Family Science and Social Work. Family Relations:
Interdisciplinary Journal of Applied Family Science. DOI: https://doi.org/10.1111/fare.12664

Roberts, A. R., Smith, K., Bern-Klug, M., & Hector, P. (2021, accepted 5/28/21). Barriers to psychosocial care in
nursing homes as reported by social services directors. Journal of Gerontological Social Work. DOI:
https://doi.org/10.1080/01634372.2021.1937766

Wang, X., Simons, K., Gammonley, D., Roberts, A. R., & Bern -Klug, M. (2021, accepted 5/25/21). Social
service directors’ roles and self-efficacy in suicide risk management in US nursing homes. Journal of
Gerontological Social Work. DOI: https://doi.org/10.1080/01634372.2021.1936331

Bern-Klug, M., Smith, K. M., Roberts, A. R., Kusmaul, N., Gammonley, D., Hector, P., Simons, K., Galambos,
C., Bonifas, R. P., Herman, C., Downes, D., Munn, J. C., Rudderham, G., Cordes, E. A., & Connolly, R. (2021,
accepted 2/14/21). About a third of nursing home social services directors have earned a social work degree and
license. Journal of Gerontological Social Work, DOI: https://doi.org/10.1080/01634372.2021.1891594

Nwakasi, C., & Roberts, A. R. (2021, accepted 7/15/20). Older adults under guardianship: Challenges and
recommendations for improving practice. Journal of Aging and Social Policy. DOI:
https://doi.org/10.1080/08959420.2021.1926198

Kusmaul, N., Bern-Klug, M. Heston-Mullins, J., Roberts, A. R., & Galambos, C. (2020, accepted
6/16/20). Nursing home social work during COVID-19. Journal of Gerontological Social Work. DOI:
https://doi.org/10.1080/01634372.2020.1787577

Roberts, A. R., Smith, A. C., & Bowblis, J. R. (2020, accepted 7/29/19). Nursing home social services and post-
acute care: Does more qualified staff improve behavioral symptoms and reduce antipsychotic drug use? Journal
of the American Medical Directors Association (JAMDA): The Journal of Post-Acute and Long-Term Care
Medicine, 21(3), 388-394. DOI: https://doi.org/10.1016/j.jamda.2019.07.024
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Ewen, H. H., Dassel, K., Chahal, J. I., Roberts, A. R., & Azugbene, E. (2019, accepted 7/6/19). Social lives and
cliques in senior housing communities. Housing and Society, 46(3), 129-143. DOI:
10.1080/08882746.2019.1641690

Nwakasi, C., Hayes, C., Roberts, A. R., & Fulton, J. (2019, accepted 3/25/19). Sociocultural factors impacting
dementia perceptions of Nigerian migrant caregivers. International Journal of Africa Nursing Sciences, 10, 167-
174. DOI: https://doi.org/10.1016/j.ijans.2019.03.003

Roberts, A. R., Ishler, K. J., & Adams, K. B. (2020, accepted 10/25/18, after submission of materials for
tenure review). The predictors of and motivations for increased family involvement in nursing homes. The
Gerontologist, 60(3), 535-547. https://doi.org/10.1093/geront/gny158

Shippee, T., Ng, W., Roberts, A. R., & Bowblis, J. R. (2020, accepted 7/1/18). Family satisfaction with
nursing home care: Findings and implications from a two-state comparison. Journal of Applied
Gerontology, 39(4), 385-392. DOI:10.1177/0733464818790381

Bowblis, J. R., & Roberts, A. R. (2020, accepted 4/30/18). Cost-effective adjustments to nursing home
staffing to improve quality. Medical Care Research and Review. DOI:10.1177/1077558718778081

Roberts, A. R., De Schutter, B., Franks, K., & Radina, M. E. (2019, accepted 2/14/18). Older adults’
experiences with audiovisual virtual reality: Perceived usefulness and other factors influencing technology
acceptance. Clinical Gerontologist, 42(1), 27-33. Available online with advance access at DOI:
10.1080/07317115.2018.1442380

Roberts, A. R., & Adams, K. B. (2018, accepted 5/13/17). Quality of life trajectories of older adults
living in senior housing. Research on Aging, 40(6), 511-534. DOI: 10.1177/0164027517713313

Roberts, A. R., & Ishler, K. J. (2018, accepted 5/31/17). Family involvement in the nursing home and
perceived resident quality of life. The Gerontologist, 58(6), 1033-1043. DOI: 10.1093/geront/gnx108

Roberts, A. R., Sellers, S., Franks, K., & Spahr Nelson, T. (2018, accepted 6/23/17). Social Work Week:
Harnessing the potential of group practice to achieve transformational learning. Journal of Social Work
Education, 54(3), 561-567. DOI: 10.1080/10437797.2018.1434431

Pan, X., Luo, Y., & Roberts, A. R. (2018, accepted 7/21/17). Cognitive function among female second-
hand smokers in China: A longitudinal study. American Journal of Epidemiology, 187(5), 911-918. DOI:
https://doi.org/10.1093/aje/kwx377

Pan, X., Luo, Y., & Roberts, A. R. (2018, Accepted 12/14/17). Response to Invited Commentary: Second-
hand smoke is an under recognized risk for cognitive decline. American Journal of Epidemiology, 187(5), 922-
923. DOI: 10.1093/aje/kwx377.

Roberts, A. R., & Bowblis, J. R. (2018, accepted 11/1/16). How does rurality influence the staffing of
social service departments in nursing homes? The Gerontologist, 58(3), 540-545. DOI:
10.1093/geront/gnw208

Warner, C. B., Roberts, A. R., & Adams, K. B. (2017, accepted 12/3/16). A structural equation model of
the effects of social, religious, and adaptive coping on loneliness and depression among older women with
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chronic illness. Journal of Applied Gerontology. Available online with advance access at DOI:
10.1177/0733464816687218

Roberts, A. R., & Bowblis, J. R. (2016, accepted 2/22/16). Who hires social workers? Structural and
contextual determinants of social service staffing in nursing homes. Health & Social Work, 42(1), 15-23.
DOI: 10.1093/hsw/hlw058

Roberts, A. R., Warner, C. B., & Adams, K. B. (2016, accepted 7/2/15). Effects of chronic illness on
daily life and barriers to self-care for older women: A mixed-methods exploration. Journal of Women &
Aging. Available online with advance access at DOI: 10.1080/08952841.2015.1080539

Moon, H., Adams, K. B., & Roberts, A. R. (2013). Risk factors for depression among the oldest-old in
urban congregate housing: The contribution of grief. International Social Work, 56(4), 516-533. DOI:
10.1177/0020872811429954

Roberts, A. R., Miller, D. B., & Hokenstad, M. C. (2012). Long-term care insurance beyond the CLASS
Act. Journal of Sociology and Social Welfare, 39(3), 83-107. Available online at:
https://scholarworks.wmich.edu/jssw/vol39/iss3/6/

Hokenstad, M. C., & Roberts, A. R. (2011). International policy on ageing and older persons:
Implications for social work practice. International Social Work, 54(3), 330-343. DOI:
10.1177/0020872810396259

Adams, K. B., Roberts, A. R., & Cole, M. B. (2011). Changes in activity and interest in the third and
fourth age: Associations with health, functioning and depressive symptoms. Occupational Therapy
International, 18(1), 4-17. DOI: 10.1002/0ti.304

Adams, K. B., & Roberts, A. R. (2010). Reported coping strategies and depressive symptoms among
African American and white residents of congregate housing. Journal of Gerontological Social Work,
53(6), 473-494. DOI: 10.1177/0020872811429954

Hokenstad, M. C., & Roberts, A. R. (2010). Social work’s role in ensuring enabling and supportive
environments for older persons. A global perspective. Journal of Social Intervention: Theory and
Practice, 19(2), 25-38. DOI: 10.18352/jsi.210

BOOKS AND REFERENCE CHAPTERS

1.

Hokenstad, M. C., & Roberts, A. R. (2022). Global challenges and international innovations: Social
policy and program models from other countries. In A. R. Roberts and M. C. “Terry” Hokenstad (Eds.),
Lessons from abroad: Adapting international social welfare innovations, 2" edition. NASW Press.

Roberts, A. R., & Hokenstad, M. C. (2022). Global age-friendly cities and communities: An international
network of innovation and exchange. In A. R. Roberts and M. C. “Terry” Hokenstad (Eds.), Lessons from
abroad: Adapting international social welfare innovations, 2" edition. NASW Press.



3. Biegel, D. E., & Roberts, A. R. (2016). Impoverished and homeless older adults. In D. B. Kaplan and B.
Berkman (Eds.), Handbook of social work in health and aging, 2" edition. New York: Oxford University
Press.

4. De Schutter, B., Roberts, A. R., & Franks, K. (2016). Miami Six-O: Lessons learned from an
intergenerational game design workshop. In M. Romero, K. Sawchuk, J. Blat, S. Sayago, & H. Ouellet
(Eds.), Game-based learning across the Lifespan: Cross-generational and age-oriented digital game-
based learning from childhood to older adulthood. Springer Publishers.

5. Santiago, A.M., Roberts, A. R., & Lee, E. (2014). Not just buying a home: The meaning of home,
homeownership and neighborhood in low-income communities. In C. Renzetti & R. Bergen
(Eds.), Understanding diversity. Boston: Allyn and Bacon.

6. Hokenstad, M. C., & Roberts, A. R. (2013). Human rights: An essential component of social work
education. In M. C. Hokenstad, Lynne M. Healy, and Uma A. Segal (Eds.), Teaching human rights:
Curriculum resources for social work educators. Alexandria, VA: Council on Social Work Education.

7. Hokenstad, M. C., & Roberts, A. R. (2012). Chapter 23: Older persons and social work: A global

perspective. In K. Lyons, M. C. Hokenstad, M. Pawar, N. Huegler, & N. Hall (Eds.), The SAGE
Handbook of International Social Work (pp. 372-392). Thousand Oaks, CA: Sage Publishing.

EDITED BOOK

1. Roberts, A. R., & Hokenstad, M. C. (2022). Lessons from Abroad: Adapting International Social Welfare
Innovations. Second Edition. NASW Press: Washington, DC.

INVITED PUBLICATIONS, REPORTS, AND OTHER SCHOLARLY WORK

1. Roberts, A. R., Nwakasi, C., & Ashirifi, G. (2020). Promising practices in adult guardianship in Ohio.
Research Brief. Scripps Gerontology Center, Miami University, Oxford, OH.

2. Roberts, A. R., Nwakasi, C., & Ashirifi, G. (2020). Promising practices in adult guardianship in Ohio:
Featured County Profiles. Full report. Scripps Gerontology Center, Miami University, Oxford, OH.

3. Roberts, A. R., Heston-Mullins, J., & Fulton, E. E. (2020). Lucas County Adult Guardianship
Assessment. Full report. Scripps Gerontology Center, Miami University, Oxford, OH.

4. Roberts, A. R., Heston-Mullins, J., & Fulton, E. E. (2020). Lucas County Adult Guardianship
Assessment. Research Brief. Scripps Gerontology Center, Miami University, Oxford, OH.

5. Roberts, A. R., Smith, A. C., & Bowblis, J. R. (2019). Impact of social service staffing on nursing home
quality and resident outcomes. Research Brief. Scripps Gerontology Center, Miami University, Oxford,
OH.

6. Roberts, A. R., & Daily, A. J. (2018). Stark County Court Angel Program: An Evaluation Report.
Report. Scripps Gerontology Center, Miami University, Oxford, Ohio.
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Roberts, A. R., & Daily, A. J. (2018). Stark County Court Angel Program. Research Brief. Scripps
Gerontology Center, Miami University, Oxford, OH.

Reece, H. R. & Roberts, A. R. (2017). Ohio guardianship, guardians, and the courts: Findings from the
survey of adult guardianship in Ohio. Report. Scripps Gerontology Center, Miami University, Oxford,
OH.

Roberts, A. R., & Reece, H. R. (2017). The Probate Courts, guardianship, and guardians: Findings from
a survey of adult guardianship in Ohio. Research Brief. Scripps Gerontology Center, Miami University,
Oxford, OH.

De Schutter, B., & Roberts A.R. (2016). A workshop on intergenerational game concept design and
prototyping. Gerontechnology, 15.

Reece, H. R., & Roberts, A. R. (2016). A study of adult guardianship in Ohio: Preliminary results.
Research Brief. Scripps Gerontology Center, Miami University, Oxford, OH.

Roberts, A. R., & Straker, J. K. (2015). The role of the family in nursing homes: Recommendations to
increase family satisfaction with care. Research Brief. Scripps Gerontology Center, Miami University,
Oxford, OH.

Hokenstad, M. C., & Roberts, A. R. (2013). The United Nations plans for a future free of ageism and
elder invisibility. Generations, 37(1), 76-79.

Hokenstad, M. C., & Roberts, A. R. (2011, Winter). Active aging in a changing society. MSASS Action:
Newsletter of the Mandel School of Applied Social Sciences. Retrieved from:
http://msass.case.edu/downloads/alumni/MSASSActionWinter2011FinalforWebsite.pdf

Hokenstad, M. C., & Roberts, A. R. (2010, November/December). Feature Article: Global graying and
active aging: Challenges for international social work. Journal of Global Social Work Practice, 3(2), 1-
10. Awvailable online at http://www.globalsocialwork.org/vol3no2.html

SPONSORED RESEARCH AND SCHOLARLY ACTIVITIES

2022
e Ohio Long-Term Care Research Project, State of Ohio. Grant awarded for Professional Standards
and Staffing Levels of Social Services in Ohio Skilled Nursing Facilities. Role: Principal Investigator.
Awarded $10,626.
2019-2020

Lucas County Board of Commissioners. Grant awarded for Lucas County Guardianship Services
Assessment. Role: Principal Investigator. Awarded $24,511.

Ohio Long-Term Care Research Project, State of Ohio. Grant awarded for Staff Qualifications of
Social Services Staff in Ohio Skilled Nursing Facilities and its Relationship with Resident
Satisfaction. Role: Principal Investigator. Awarded $14,405.



2018-2019
e Evaluation Grant. Grant awarded to provide external evaluation for the Evaluation study of the Stark
County Ohio Court Angels Guardian Visitor Program. Role: Principal Investigator. Awarded $10,000.

2017-2018

e Retirement Research Foundation. Grant awarded for the Measuring the Impact of Social Workers on
Psychosocial Functioning and Post-Acute Care Discharge Outcomes project. Role: Co-Principal
Investigator. Awarded $49,321.

e Summer Research Grant, College of Education, Health, and Society, Miami University. Grant awarded
for The Impact of Social Service Staffing on Family Satisfaction project. Role: Principal Investigator.
Awarded $6,000.

e Travel Award, Scripps Gerontology Center, Miami University. Supported attending the International
Association of Gerontology and Geriatrics conference. Awarded $400.

2016-2017
e Research Seed Grant, College of Education, Health, and Society, Miami University. Investigating the
predictors of family involvement within Ohio’s nursing homes. Role: Principal Investigator. Awarded
$1,500.
e Travel Award, Scripps Gerontology Center, Miami University. Supported attending the Gerontological
Society of America conference. Awarded $400.

2015-2016
e Ohio Long-Term Care Research Project, State of Ohio, Grant for Research Support, Adult
Guardianship in Ohio: Innovative Practices Project. Role: Co-Principal Investigator. Awarded $43,313.
e Small Grant Award, Center for Teaching Excellence, Miami University. Funding for attendance at a
social work education conference to enhance teaching. Awarded $300.
e Travel Award, Scripps Gerontology Center, Miami University. Supported attending the Gerontological
Society of America conference. Awarded $400.

2014-2015

e Ohio Long-Term Care Research Project, State of Ohio, Grant for Research Support, Family
Perceptions of Nursing Home Residents’ Quality of Life. Summer 2014. Scripps Gerontology Center,
Miami University. Role: Principal Investigator. Awarded $11,636.

e Mentoring Grant, Funding to support attendance at the Hartford Foundation Gerontology Mentoring
Institute, November, 2014. College of Education, Health, and Society, Miami University. Awarded
$1,000.

e Travel Award, Scripps Gerontology Center, Miami University. Supported attending one national
conference (Gerontological Society of America) and one state-wide conference (Ohio Association of
Gerontology Education). Awarded $500.

2013-2014
e Mentoring Grant, Funding to support trip to visit mentor for research and writing consultation. March
2014. College of Education, Health, and Society, Miami University. Awarded $1,000.
e Travel Award, Scripps Gerontology Center, Miami University. Supported attending two national
conferences (Association of Gerontology in Higher Education and the Gerontological Society of America)
and one state-wide conference (Ohio Association of Gerontology Education). Awarded $500.



e Small Grant Award, Center for Teaching Excellence, Miami University. Funding for first-time
attendance at a conference to enhance teaching (Association of Gerontology in Higher Education).
Awarded $300.

2009-2012
e Graduate Research Assistant, The Self-Management with Chronic Iliness Study
University Center on Aging and Health, CWRU, Cleveland, Ohio
Pl: Kathryn Betts Adams, PhD, LISW-S (Mandel School of Applied Social Sciences, CWRU)
and Camille Beckett Warner, PhD (Frances Payne Bolton School of Nursing, CWRU)

2010-2011
e Graduate Research Assistant, Denver Housing Study
Pl: Anna Maria Santiago, PhD (Mandel School of Applied Social Sciences)

2008-2010
e Doctoral Research Fellow
Mandel School of Applied Social Sciences Research Fellow
Advisor: Kathryn Betts Adams, PhD, LISW-S

NATIONAL AND INTERNATIONAL PEER-REVIEWED PRESENTATIONS

1. Roberts, A. R., Bern-Klug, M., Anetzberger, G., & Smith, K. (2022, November). Upholding human rights in
nursing homes: Training needs to address elder abuse. Poster presentation at the Annual Program Meeting of
the Council on Social Work Education, Annaheim, CA.

2. Roberts, A. R., Anetzberger, G., Smith, K., & Bern-Klug, M. (2022, November). Elder abuse training needs
among nursing home social services directors. Paper presentation at the Gerontological Society of America,
Indianapolis, IN.

3. Roberts, A. R., Kusmaul, N., & Bern-Klug, M. (2022, November). A degree in social work increases family
engagement with social services department. Paper presentation at the Gerontological Society of America,
Indianapolis, IN.

4. Curl, A. L., Bulanda, J. R., & Roberts, A. R. (2022, November). Patterns of heavy alcohol use among married
and cohabitating couples. Poster presentation at the Gerontological Society of America, Indianapolis, IN.

5. Curl, A. L., & Roberts, A. R. (2022, October). Social isolation and social support of middle-aged and older
adults during the COVID-19 pandemic. Paper presentation at the Social Work Education and Social
Development Conference, Seoul, South Korea. (Online presentation format).

6. Bell, 0. H,, Ejaz., F. K., Friemann, F., Koncilja, K., Roberts, A. R., Rufener, C., & Wilson, K. (authors listed
in alphabetical order by last name, 2022, March). Addressing the challenges of the COVID-19 pandemic by
addressing client needs and providing services in innovative ways. Symposium presented at the American
Society on Aging, New Orleans, LA.
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Roberts, A. R. (Discussant) in the Bern-Klug, M., et al. symposium (2021, November). Nursing home social
work with residents with severe mental illness, thoughts of suicide, or dementia. Symposium presented at the
online conference of the Gerontological Society of America.

Bulanda, J. R., Curl, A. L., & Roberts, A. R. (2021, November). Marital quality and heavy alcohol use among
older couples. Paper presentation at the online conference of the Gerontological Society of America.

Wang, X., Simons, K., Gammonley, D., Roberts, A. R., & Bern-Klug, M. (2021, November). Nursing home
social services directors’ roles and self-efficacy in suicide risk management. Paper presentation at the online
conference of the Gerontological Society of America.

Augustine, J., Barbera, R., Gunderson, C., Kim, A., Mathbor, G., Roberts, A. R., & Thomas, R. (authors listed
in alphabetical order by last name, 2021, November). Global resurgence of radical extremism: Implications for
social work education and practice. Featured session of the CSWE Commission on Global Social Work
Education. Presented at the Council on Social Work Education conference, Orlando, FL.

Saleeby, P., Jayasundara, D., Roberts, A. R., & Crawford, M. (2021, November). Using fundraising toolkits to
promote student equity and participation in international experiences. Paper presentation at the Council on
Social Work Education conference, Orlando, FL.

Roberts, A. R., & Bern-Klug, M. (2020, November). Barriers to psychosocial care in nursing homes. Paper
presentation at the online conference of the Gerontological Society of America.

Bulanda, J. R., Curl, A. L., & Roberts, A. R. (2020, November). Older couples’ marital quality and health
behaviors. Paper presentation at the online conference of the Gerontological Society of America.

Saleh, M., Roberts, A. R., Jayasundara, D. S., Mathbor, G., Villarreal Sosa, L., Bragin, M., & Thomas, R.
(2020, November). Global Commission’s Infusion of Diversity, Equity, and Inclusion within Critical
International Perspectives. Featured session presented at the online conference of the Council on Social Work
Education.

Anetzberger, G., & Roberts, A. R. (2019, November). A unique model to address elder abuse. Paper
presentation for the Gerontological Society of America, Austin, TX.

Roberts, A. R., Bowblis, J. R., & Smith, A. C. (2019, November). Do Qualified Social Workers improve post-
acute care discharge outcomes? Paper presentation for the Gerontological Society of America, Austin, TX.

Bowhblis, J. R., Roberts, A. R., & Smith, A. C. (2019, June). Occupational licensing and patient outcomes: Do
Qualified Social Workers improve post-acute care discharge outcomes? Paper presentation for ASHECon,
Washington, DC.

Bowblis, J. R., Roberts, A. R., & Smith, A. C. (2019, April). Social Service departments in skilled nursing
facilities and post-acute care: Does more qualified staff matter? Paper presentation for Indiana University,
Bloomington, IN.

Bowblis, J. R., Roberts, A. R., & Smith, A. C. (2019, February). Occupational licensing and patient
outcomes: Do Qualified Social Workers improve post-acute care discharge outcomes? Paper presentation for
the AcademyHealth conference, Washington, DC.
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Roberts, A. R. (Symposium Chair). (2018, November). Strategies to improve psychosocial care in nursing
homes. Gerontological Society of America, Boston, MA.

Bowblis, J. R., Roberts, A. R., & Smith, A. C. (2018, November). The social worker effect on the
psychosocial functioning of nursing home residents. Paper presentation for the Gerontological Society of
America, Boston, MA.

Nwakasi, C., & Roberts, A. R. (2018, November). Challenges of adult guardianship. Poster presentation for
the Gerontological Society of America, Boston, MA.

Roberts, A. R., Curl, A. L., & Abbott, K. M. (2018, November). Predicting the risk of long-term nursing
home admission over time: The impact of network size and composition. Paper presentation for the
Gerontological Society of America, Boston, MA.

Shippee, T., Ng, W., Roberts, A. R., & Bowblis, J. R. (2018, November). Family satisfaction with nursing
home care: Findings and implications from a two-state comparison. Paper presentation for the Gerontological
Society of America, Boston, MA.

Curl, A. L., & Roberts, A. R. (2018, November). Promoting social justice using open textbooks. Paper
presentation at the Council on Social Work Education, Orlando, FL.

Curl, A. L., Roberts, A. R., & Lee, Y. (2018, July). The effect of transitions in family caregiving on
depressive symptoms of the care recipient. Paper presentation for the Social Work and Social
Development Conference, Dublin, Ireland.

Roberts, A. R., Adams, K. B., & Ishler, K J. (2018, July). Motivations for family member involvement in
nursing home care. Paper presentation for the Social Work and Social Development Conference, Dublin,
Ireland.

Bowblis, J. B., & Roberts, A. R. (2018, June). The effect of staffing social services with social workers on
psychosocial functioning in skilled nursing facilities. Paper presentation for the Academy Health
Conference, Tampa, FL.

Roberts, A. R., & Bowblis, J. B. (2017, October). How does social service staffing affect family
satisfaction? Poster at the Nursing Home Research International Working Group, St. Louis, MO.

Roberts, A. R., Ishler, K. J., & Adams, K. B. (2017, July). Predictors of family member involvmeent in
nursing homes. Paper presentation at the IAGG World Congress of Gerontology and Geriatrics, San
Francisco, CA.

Roberts, A. R., Pan, X., & Lee, Y. (2017, July). Factors associated with social activity participation
among middle-aged and older Chinese in China. Session Chair and paper presentation at the IAGG World
Congress of Gerontology and Geriatrics, San Francisco, CA.

Roberts, A. R. (2016, November). Achieving desired outcomes in adult guardianship. Paper presentation
at at the Gerontological Society of America, New Orleans, LA.



33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45,
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Bowblis, J. R., & Roberts, A. R. (2016, November). Nursing home staffing levels and deficiencies: Is it
time to invest in social support staffing? Paper presentation within a symposium at the Gerontological
Society of America, New Orleans, LA.

Roberts, A. R., & Bowblis, J. R. (2016, November). Urban and rural differences in nursing home social
service staffing. Paper presentation within a symposium at the Gerontological Society of America, New
Orleans, LA.

Curl, A., Roberts, A. R., & Abbott, K. (2016, November). Stability and change in who helps most with
ADL’s among community-dwelling older adults. Paper presentation at the Gerontological Society of
America, New Orleans, LA.

Roberts, A. R. (2016, November). A mixed-methods exploration of collaborative practice in adult
guardianship. Paper presentation at the Council on Social Work Education Annual Program Meeting,
Atlanta, Georgia.

Spahr Nelson, T., & Roberts, A. R. (2016, November). Transforming a traditional classroom with
experiential learning for macro practice. Paper presentation at the Council on Social Work Education
Annual Program Meeting, Atlanta, Georgia.

Roberts, A. R., & Lee, Y. (2016, October). Predictors of family satisfaction with nursing home care.
Paper presentation at the Canadian Association on Gerontology, Montreal, Quebec.

Lee, Y., & Roberts, A. R. (2016, October). What makes the caregiving experience stressful or
rewarding? Paper presentation at the Canadian Association on Gerontology, Montreal, Quebec.

De Schutter, B., & Roberts A.R. (2016, September). A Workshop on Intergenerational Game Concept
Design and Prototyping. Presented at the 10" World Conference of Gerontechnology, Nice, France.

Curl, A. L., & Roberts, A. R. (2016, July). Transitions in caregiving. Paper presentation at the Joint
World Conference on Social Work, Education and Social Development, Seoul, South Korea.

Roberts, A. R., & Ishler, K. J. (2015, November). Family member perceptions of nursing home resident
quality of life. Paper presentation at the Gerontological Society of America, Orlando, FL.

Curl, A. L., Roberts, A. R., & Abbott, K. (2015, November). ADL helper network typology: Who helps
matters for risk of nursing home placement. Paper presentation at the Gerontological Society of America,
Orlando, FL.

De Schutter, B., Brown, J. A, Roberts, A. R., Gerling, K., & Black, D. E. (2015, May). Ageing and
digital games. Paper presentation at the North American Network on Aging Studies, Miami University,
Oxford, OH.

Roberts, A. R., Brun, C., Newsome, W. S., & Houlihan, L. (2014, October). From idea to accreditation:
What might happen when you leave the room. Paper presentation at the Council on Social Work
Education Conference, Tampa, FL.
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49.

50.
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52.

53.

54.
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Roberts, A. R., & Hokenstad, M. C. (2014, October). Integrating international social work within an
online social policy course. Paper presentation at the Council on Social Work Education Conference,
Tampa, FL.

Roberts, A. R., Warner, C. B., & Adams, K. B. (2014, November). A structural equation model of the
effects of loneliness, self-efficacy, and social support on depressive symptoms among women with chronic
illness. Paper presentation at the Gerontological Society of America, Washington, DC.

Roberts, A. R., Spahr Nelson, T., & Sellers, S. L. (2014, November). Transforming the traditional
classroom through a student-centered professional development program. Lilly Conference on College
Teaching, Oxford, OH.

Warner, C. B., Adams, K. B., & Roberts, A. R. (2014, November). Income and health in older women
with chronic illnesses. Poster presentation at the Gerontological Society of America, Washington, DC.

Roberts, A. R. (2013, October). Activity participation and quality of life among older adults in senior
housing. Poster presentation at the Council on Social Work Education Conference, Dallas, TX.

Roberts, A. R. (2013, November). The influence of social engagement on quality of life among older
adults living in senior housing. Poster presentation at the Gerontological Society of America, New
Orleans, LA.

Roberts, A. R., Adams, K. B., Warner, C. B. (2012, November). Reported effects of chronic illness on
daily life among older women. Paper presentation at the Council on Social Work Education Conference,
Washington, DC.

Roberts, A. R., Adams, K. B., Warner, C. B., Lee, J., & Paek, M. (2012, January). Barriers to positive
health behaviors among older women with chronic illness. Paper presentation at the 2012 Annual
Conference of the Society for Social Work and Research, Washington, DC.

Warner, C. B., Adams, K. B., Roberts, A. R., Lee, J., & Paek, M. (2012, January). A structural equation
model of the effects of social, religious, and adaptive coping on loneliness and depression among older
women with chronic illness. Paper presentation at the 2012 Annual Conference of the Society for Social
Work and Research, Washington, DC.

Adams, K. B., Warner, C. B., Roberts, A. R., Lee, J., & Paek, M. (2011, November). Racial differences
on depression measures for older women with chronic illness. Paper presentation at the Gerontological
Society of America, Boston, MA.

Santiago, A. M., Roberts, A. R., Galster, G., & Lee, E. L. (2011, August). Don't give up on the dream:
Advice from low-income homeowners to prospective homebuyers. Paper presentation presented at the
Conference of the Society for the Study of Social Problems, Las Vegas, NV.

Santiago, A. M., Roberts, A. R., Galster, G., Sanroman, A., & Kim, J. E. (2011, March). Moving on up:
The returns of low-income home ownership on residential mobility and neighborhood quality of life.
Paper presentation at the 41% conference of the Urban Affairs Association, New Orleans, LA.
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Roberts, A. R., & Adams, K. B. (2010, November). Systematic review of self-management of chronic
illness interventions for older adults: A focus on gerontological social work practice. Poster presentation
at the Gerontological Society of America, New Orleans, LA.

Warner, C. B., Adams, K. B., Roberts, A. R., Arendt, J., & Hansen, D. (2010, November). Women with
chronic illness: Coping, support, loneliness and depressive symptoms. Poster presentation at the
Gerontological Society of America, New Orleans, LA.

Adams, K. B., & Roberts, A. R. (2010, November). Changes in activity and interest in the third and
fourth age: Associations with health, functioning and depressive symptoms. Symposium paper presented
at Gerontological Society of America, New Orleans, LA.

Adams, K. B., & Roberts, A. R. (2009, November). Adaptation, activity participation and spiritual
coping: Effects of coping strategies on depressive symptoms among older African American and white
residents of congregate housing. Poster session presented at the Gerontological Society of America,
Atlanta, GA.

REGIONAL PEER-REVIEWED PRESENTATIONS

1.

Curl, A. L., & Roberts, A. R. (2023, April). Addressing workforce challenges of direct care workers in
residential care facilities. Poster presentation at the Ohio Association of Gerontology Education (OAGE),
hosted by the University of Toledo, Toledo, OH.

Roberts, A. R., Anetzberger, G., & Bern-Klug, M. (2022, April). Preventing elder abuse in nursing homes.
Poster presentation at the Ohio Association of Gerontology Education (OAGE), hosted by Youngstown State
University, Youngstown, OH.

Roberts, A. R., Ejaz, F. K., Bell, O. H., Freimann, F., Koncilja, K., Rufener, C., & Wilson, K. (2021,
August). Addressing the challenges of the COVID-19 pandemic through innovative models of care. Panel
presented for the Ohio Coalition for Adult Protective Services (OCAPS) virtual conference.

Roberts, A. R., & Smith, D. (2021, April). Research matters in advocacy: A collaboration to improve
nursing home quality and resident outcomes. Paper presented at the Ohio Association of Gerontology
Education (OAGE) virtual conference, hosted by Ohio University, Athens, OH.

Curl, A. L., & Roberts, A. R. (2021, April). What do gerontologists need to know about the friends and
family networks of older adults? Paper presented at the Ohio Association of Gerontology Education (OAGE)
virtual conference, hosted by Ohio University, Athens, OH.

Roberts, A. R., DeLong, R. S., Park, D. N., Patrick, C. A., & Daily, A. J. (2019, April). Court-monitoring
programs in adult guardianship: Two models to improve oversight and reduce elder abuse and neglect.
Symposium presented at the Ohio Association of Gerontology Education (OAGE) conference, Miami
University, Oxford, OH.
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7. Roberts, A. R., Pla-Raith, S., & Steinman, K. (2019, April). Promising strategies to address elder abuse:
The Ohio Attorney General’s Elder Abuse Commission. Symposium presented at the Ohio Association of
Gerontology Education (OAGE) conference, Miami University, Oxford, OH.

8. Roberts, A. R., Daniel, K., Mesko-Kimmich, J. J., & Bergert, J. L. (2018, March). Exploration of Ohio adult
guardianship programs for vulnerable adults. Paper presentation at the Ohio Association of Gerontology
Education (OAGE) conference, University of Akron, OH.

9. Roberts, A. R., & Nwakasi, C. (2017, April). Adult guardianship model programs and community
responses. Paper presentation at the OAGE conference, University of Toledo, OH.

10. Roberts, A. R., & Reece, H. R. (2016, April). Adult guardianship in Ohio: Promising practices. Paper
presentation at the OAGE conference, Youngstown State University, OH.

INVITED PRESENTATIONS

National

1. Featured Speaker with Dr. Mercedes Bern-Klug and Dr. Jennifer Heston-Mullins for IPRO Webinar (a
funded Medicare Quality Innovation Organization on August 12, 2020). “Nursing home social services and
COVID-19” Available at: https://qi.ipro.org/2020/08/11/covid-19-workshop-on-august-27-nursing-home-
social-services-and-covid-19/

2. Featured Speaker for the National Residential Long-Term Care Social Work Research Network Webinar
(September 27, 2019). “Impact of social service staffing on nursing home quality and resident outcomes.”
Available at: https://clas.uiowa.edu/socialwork/nursing-home/nursing-home-social-workers-listserv

3. Featured Speaker for the National Residential Long-Term Care Social Work Research Network Webinar
(September 12, 2017). “Variations in Social Service Staffing and Nursing Home Quality Implications.”
Available at https://youtu.be/P-QDOeJFy-Y

4. Invited Presenter for the National Residential Long-Term Care Social Work Research Network Webinar
(June 24, 2016). The effect of rurality on social service staffing in nursing homes. (Not archived.)

5. Invited Presenter with M. C. Hokenstad, Jr., for the American Society on Aging Webinar (July 17, 2014)
“Global Aging in the New Millennium: Global Challenge and International Action.” Available at
http://www.asaging.org/web-seminars/aging-new-millennium-global-challenge-and-international-action

6. Invited Presenter with M. C. Hokenstad, Jr., for the Katherine Kendall Institute for International Social
Work Session at the Council on Social Work Education Conference. (October, 2014). Integrating
international social work within an online social policy course. Tampa, FL.


https://qi.ipro.org/2020/08/11/covid-19-workshop-on-august-27-nursing-home-social-services-and-covid-19/
https://qi.ipro.org/2020/08/11/covid-19-workshop-on-august-27-nursing-home-social-services-and-covid-19/
https://clas.uiowa.edu/socialwork/nursing-home/nursing-home-social-workers-listserv

15

Regional and Local

1.

10.

11.

12.

13.

Roberts, A. R. (June, 2021). Invited speaker for The Supreme Court of Ohio Probate Preconference: Establishing
a Court Visitor Program. Defining the need for a court visitor program. Virtual conference webinar.

Roberts, A. R., & Bowblis, J. R. (February, 2020). Invited speaker for the Scripps Gerontology Center seminar.
The impact of staffing on nursing home quality and resident outcomes: A focus on social services. Miami
University, Oxford, OH.

Park, D., & Roberts, A. R. (October, 2019). Invited speaker for Ohio Association of Area Agencies on Aging
conference. Stark County Court Angels Program. Hilton East, Columbus, OH.

Roberts, A. R. (June, 2019). Invited speaker for World Elder Abuse Awareness Day Forum. Stark County Court
Angel Program Evaluation. Ohio Department of Transportation, Columbus, OH.

Roberts, A. R. (February, 2019). Invited speaker for the Ohio Attorney General’s Elder Abuse Commission.
Adult guardianship in Ohio. Vern Riffe Center for Government and the Arts, Columbus, OH.

Roberts, A. R. (April, 2018). Miami University Alumni Teaching Scholars Teaching and Learning Symposium.
Facilitating learning objectives through re-designing traditional lectures into highly structured activities and
projects for teams. Miami University, Oxford, OH.

Roberts, A. R., & Nack, J. (November, 2017). Invited speaker for the National Association of Social
Workers Ohio Chapter. What social workers need to know about adult guardianship rules: A culture
change. Quest Conference Center, Columbus, OH.

Roberts, A. R., Nwakasi, C., DeLong, R., & Cornell, J. (August, 2017). Invited speaker for the Ohio
Guardianship Association. Innovative and promising practices in adult guardianship. Sabin Hall
Conference Center, Liberty Township, OH.

Roberts, A. R., & Frye, L. (August, 2016). Invited speaker for the Ohio Healthcare Association. Adult
guardianship in Ohio: Recommendations for practice. Nationwide Conference Center, Columbus, OH.

Roberts, A. R., & Reece, H. R. (August, 2016). Invited speaker for the Ohio Guardianship Association.
Findings from a survey on Adult Guardianship in Ohio. The Central Ohio Area Agency on Aging,
Columbus, OH.

Reece, H. R., & Roberts, A. R. (April, 2016). Invited speaker for the Cincinnati Bar Association. Adult
Guardianship in Ohio. Cincinnati, OH.

Roberts, A. R., & Reece, H. R. (March, 2016). Invited speaker at the Southwestern Ohio Council on
Aging Forum on Aging and Annual Meeting. Adult Guardianship: Promising practices. Sharonville
Conference Center, Sharonville, OH.

Roberts, A. R. (October, 2015). Invited speaker for Ohio Long-Term Care Research Project Advisory
Board. Presented research on Guardianship in Ohio: Innovative practices. Ohio Department of Aging,
Columbus, OH.
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TEACHING AND CURRICULUM DEVELOPMENT EXPERIENCE

Associate Professor, Miami University 2019-Present
Tenured in 2019
Usual teaching load is 5 courses per year (2/3 each semester)

o Human Behavior and the Social Environment (Micro/Macro, Undergraduate/Masters Level)

o Micro Social Work Practice with Older Adults (Masters Level)

o Social Policy/Macro Social Work Practice with Older Adults (Masters Level)

o Interpersonal Relationships in Adulthood & Aging (Undergraduate/Masters Level)

Assistant Professor, Miami University 2013-2019

Lead Instructor for Social Policy, Virtual Academy Case Western Reserve University 2013
Mandel School of Applied Social Sciences, CWRU, Cleveland, Ohio
Social Policy (Online Format)

Co-Developer of New Online/Virtual Course 2012
Mandel School of Applied Social Sciences, Case Western Reserve University, Cleveland, Ohio

Social Policy, Masters Level, Online Format.

Faculty Co-Developer: M. C. “Terry” Hokenstad, PhD

Part-Time Faculty 2012
School of Social Work, Cleveland State University, Cleveland, Ohio
Social Work Research Methods Il, SWK 305, BSW Level, Traditional Format

Adjunct Faculty 2010-2011
Mandel School of Applied Social Sciences, CWRU, Cleveland, Ohio
Social Policy, SASS 470, Masters Level, Traditional and Intensive Weekend Format

Teaching Assistant 2012
Frances Payne Bolton School of Nursing, CWRU, Cleveland, Ohio

Inquiry Il — Research Process, NURS 426, Masters Level, Intensive Format (Winter, Spring, & Fall)

Mentor: Camille BecketteWarner, PhD

Teaching Assistant 2011
Mandel School of Applied Social Sciences, CWRU, Cleveland, Ohio

Applied Regression and the General Linear Model, SASS 616, Doctoral Level, Traditional Format

Mentor: Aloen Townsend, PhD (Doctoral Program Chair)

Teaching Assistant 2011
Mandel School of Applied Social Sciences, CWRU, Cleveland, Ohio

Theories of Oppression and Social Justice, SASS 484, Masters Level, Intensive Weekend Format

Mentor: G. Regina Nixon, PhD

Teaching Mentorship 2009
Mandel School of Applied Social Sciences, CWRU, Cleveland, Ohio

Social Policy, SASS 470, Masters Level, Traditional Format

Mentor: M. C. “Terry” Hokenstad, PhD
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SERVICE TO THE DEPARTMENT AND THE UNIVERSITY

Departmental

BSW Program Director, 2022-Present
Faculty Co-Advisor for Phi Alpha, National Social Work Honors Society, 2015-Present
Member, Search Committee for Chair Faculty Search, 2022
Member, Search Committee for Director of Field Education Search, 2022
Co-Chair of Committee for Tenure-Track Faculty Search, 2020
Member, Search Committee for Associate Dean (EHS) Search, 2019
Immersion Trip Facilitator to introduce students to social welfare in Chicago (October, 2018)
Co-Chair of Committee for a Tenure-Track Faculty Search, 2017
Committee Member for Visiting Assistant Professor Faculty Search, 2017
Chair, Family Science and Social Work Departmental Council, 2016
Initiated collaboration to create an academic path linking the masters of social work with a doctorate in
social gerontology (2015)
Invited speaker for panel discussion about Careers in Social Work for masters students (2014)
Chairperson for the Micro Curriculum Committee within the masters program (2013-2014)
Supervise and mentor graduate students (2013-Present)
Member, Scholarship Committee (2013-Present)
Member, Bachelor of Social Work Curriculum Committee (2013-Present)
o Responsible for program planning, review of applications for admission, and curriculum decisions
Member, Masters of Arts in Social Work Curriculum Committee (2013-Present)
o Responsible for program planning, review of applications for admission, and curriculum decisions

Dissertation Committees

Served as committee member for four doctoral students in gerontology completing the final phase of their
degree, including a pre-proposal meeting, a review of the comprehensive exam, and an oral defense.
o Sarah Hahn (committee member for comprehensive exam only, 2014)
Jennifer Heston (defended April, 2017)
AviElle Raymore (defended October, 2018)
Candidus Nwakasi (defended August, 2019)
Jasleen Chahal (defended, May 2020)
Katherine Kennedy (defended, April 2021)
Usha Dhakal (defended, June 2023)

O O O O O O

Master’s Thesis Committees

Served as a representative of the graduate school on a committee for a student completing her final phase of
the master’s degree.
o Kayleigh Perline, School Psychology (2018)

University

Member of the Education, Health, and Society Faculty Advisory Council to the Dean (2020-2021)
Member of the Education, Health, and Society Search Committee for the Associate Dean for Faculty
Development and Graduate Education (2020)

Member of the Graduate School’s Graduate Student Financial Assistance Committee (2020-Present)



18

e Member of the Education, Health, and Society Committee for the Advancement of Research (2016-2018;
2019-2022)

e Member of the Education, Health, and Society Committee for the Advancement of Teaching (2015-2016)

e Volunteer for the “Careers Involving Quantitative Skills Day” event to encourage high school females to
consider careers that utilize applied statistics, organized through the Statistics Department (2016)

e Actively support initiatives to recruit and retain students (e.g., volunteer at open houses, Make it Miami
events, the Bridges Program, and more)

e Mentor Masters and Undergraduate students through independent study research and honors projects (2013-
Present)

SERVICE TO THE COMMUNITY

National
e Member of the National Nursing Home Social Work Network (2015-Present)
e Member of the Editorial Board of the Journal of Community Practice (2018-2022)
e Member of the Global Commission, Council on Social Work Education (2015-2021, 2023-Present)
o Chair, Partners in International Education Award (2018-2021)
o Member, Hokenstad International Lecture (2015-2018)
e Member of the Global Aging Committee, Association of Gerontology in Higher Education (2014-2016)

e Member of the Ohio Attorney General Elder Abuse Commission Research Committee (2017- Present)
o Co-Chair of the Research Committee (2019-2023)

e Member of the Ohio Supreme Court Subcommittee on Adult Guardianship (2019-Present)

e Member of the Ohio Association of Gerontology and Education (OAGE) (2015-2021)
o Chair of the Awards Committee (2017-2021)

Regional
e Member of the Partnership Committee of the Knolls of Oxford (2014-Present)

Reviewer for Refereed Journals

Dr. Roberts has served as an ad-hoc reviewer for various journals, including but not limited to:
e Aging and Mental Health

Innovations in Aging

International Social Work

Journal of Applied Gerontology

Journal of Community Practice

Journals of Gerontology Series B: Psychological and Social Sciences

Journal of Geriatric Oncology

Journal of the American Medical Directors Association (JAMDA)

Research on Aging

The Gerontologist

Reviewer for Conference Abstracts and Grant Applications
e Administration for Community Living Grant Programs, 2019-2022
e Council on Social Work Education, 2013-Present



Gerontological Society of America, 2011-Present
International Association of Gerontology and Geriatrics, 2016

Professional Affiliations

Association of Gerontology Education in Social Work
Gerontological Society of America

Society for Social Work Research

National Association of Social Workers

Council on Social Work Education

Gerontoludic Society

Association of Gerontology in Higher Education

Ohio Association of Gerontology and Education

SELECTED PROFESSIONAL DEVELOPMENT ACTIVITIES

Certification in Anti-Oppressive Informed Practice
National Association of Social Workers

Member, Faculty Learning Community: Peer Evaluation of Teaching
Education, Health, & Society, Miami University

Member, Faculty Learning Community: Transforming the Classroom and Student Learning
with Experiential Learning (https://miamioh.edu/cte/resources/experiential-learning/index.html)
Center for Teaching Excellence, Miami University

Participant, E-Learning Training to Improve Quality of Online Courses
Education, Health, & Society, Miami University
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2022

2019-2021

2019-2020

2019-2020


https://miamioh.edu/cte/resources/experiential-learning/index.html

